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on all platforms in four different countries
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FOR BUSINESSES

A i b -
i G RO Monthly spend exc. VAT - XX0000CO00CO00OKX  December - November 2012
ClientID XXXX e
1000 ~ .4
Company name XXXXXXXXXXXXXXXXXXXX R T Get '
Total spend exc. VAT _ 800 :
Total waiting time 26:39:42 G = December
£ 600 = November
Average waiting time 00:05:28 I
Total rides completed _ é 400
Pre booked rides completed I &
ASAP rides completed _ 200 et £
2. Service performance analysis - December 2012
Date 1st  2nd 3rd  4th  5th 6th  7th = 8th | 9th | 10th 11th 12th 13th 14th 15th 16th | 17th | 18th 19th 20th 21st 22nd 23rd @ 24th 25th 26th | 27th | 28th | 29th | 30th K 31st Totals
Pre booked rides total P 3 2 4 2 5 --- 2 EE T AT 1 --- 1 --- --- 3 2 4 P A EEE R R 1 1 R AT  §
Pre booked % on time ---| --- |100% 100%|75% 50%  80% | --- --- |100% | --- | --- |100%  --- 100% --- --- --- |100%  100% 100% | --- | --- - | ---|---1100%  100%  --- | --- | --- 93%
Pre booked within5 mins | --- | --- | 3 2 | 3 1| 4 | --- | --- 2 T e N T IR G - 2 4 [ R 1 | ---| --- | --- 28
Average % on time 75% 100% 97% 97% 80% 57% 77% 100% 100% 100% 91% 95% 100% |76% 93% 100% 100% 100% 97% 100% 100% 100% --- 100% --- | --- 100% 100% --- 100% --- 94%
ASAP rides total 4 8 17 24 21 17 20 4 2 12 12 21 16 13 8 2 10 14 23 10 9 5 --- 1 L e 1 --- 1 --- |275
ASAP % on time 75% 100% | 94% | 95% 85%  64% | 75% | 100% | 100% | 100% 91% | 95%  100% 76% | 87% | 100% | 100% | 100% | 95% | 100% | 100% | 100% | --- | 100% | --- | --- | --- | 100%  --- |100% | --- | 93%
ASAP within 15 mins 3 8 16 | 23 | 18 | 11 | 15 4 2 12 11 | 20 16 10 7 2 10 14 22 10 9 5 --- 1 EEE T 1 --- 1 --- |251
Total rides 4 8 20 26 25 19 25 4 2 14 12 21 17 13 9 2 10 14 26 12 13 5 .- 1 e 1 2 .- 1 --- 306
Average service performance - Xo00OCOOCOCOOCON{ December 2012
100 100 100 100 100 100 100 100 100 100 100
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